
Fiscal Year 96/97 97/98 98/99 99/00 00/01 01/02 02/03 03/04 04/05 05/06 06/07 07/08 08/09 09/10 10/11
Complaints Received 230 210 271 195 229 226 200 178 147 109 116 104 108 127 90

Complaints Received Since Implementation of 
BPM's Continuing Competence Program (January 1, 1999)
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